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he provincial legislation aimed at com-

batting insurance fraud (Bill 171) died

when the election was called for June
12, 2014.That Bill sought tighter controls over
fow fruck operators and health clinics,
amongst others, in an effort to reduce the
amount of fraud present in the auto insurance
sector.The promised auto premium reductions
are in large part dependent on reducing costs
in the system and instances of fraud in the sec-
tor.While it is unclear if the legislation or some-
thing comparable will be re-infroduced by the
new government, brokers can sfill play an im-
portant role in fighting fraud through:

* sensitivity fo circumstances surrounding a
claim that suggest something is not quite
right, for example, staged accidents

» generally, having a second

not only when writing new business but also
upon renewal. As a client’s circumstances
may change through the year, their coverage
needs may change as well. Such a review
and concurrent file documentation will bene-

fit the client, and also ensure

look where client activity
seems to indicate some
fraudulent purpose.

Both FSCO and the IBAO
have created excellent mate-

...brokers can
still play an
important role
in fighting fraud... —

that brokers fulfill their respon-
sibility to offer suitable cover-
age to their clients based
upon their specific needs.
Also note that the RIBO spot
check program will seek to

rials which seek to educate
the public on auto insurance fraud. We en-
courage brokers to make use of these materi-
als by having them available in your office, on
your websites, etc. Further, brokers are encour-
aged to report good faith concerns about po-
fential fraud fo insurance companies,
regulators and, where appropriate, the police.

Also with respect to auto insurance, brokers
have an ongoing obligation to review with
their clients the optional benefits available,

determine if such a review
process is in place.

The Notice of Election of Council Members is
included with this Bulletin. | hope that many of
you will seriously consider running for Council,
as it provides an extraordinary opportunity fo
participate in the regulation of our profession.
| would be happy fo chat with anyone consid-
ering putting their name forward.

Have a safe and enjoyable summer season.

DISCLAIMER: This publication includes information which is designed to heighten awareness of and minimize the risk of non-compliance with RIBO and other legislative requirements. The material
presented does not establish, report or create the standard of care for brokers nor is the material a complete analysis of any of the topics covered. Readers should conduct their own due diligence,
including where appropriafe, seeking legal counsel with respect to their specific responsibilities.



Qualification and Registration Committee Report

BETH PEARSON
CHAIR

Paper renewals will not be sent out as it is a
mandatory online renewal this year. Renewing
online is faster and more efficient for yourself
and RIBO. For those who have renewed online
in prior years, the process and user informao-
fion/login remains the same. If this will be your
first time renewing online, please go fo
www.ribo.com, "Member Login” (at the top
right corner) to set up online access. Please
refer fo the 2014-2015 Renewal Process page
for more information about the 2014/2015
renewal.

It is important fo note that many individual fol-
low-ups are a result of incorrect answers on the
renewal application. Please read and answer
each question carefully.

To comply with the requirements, all continu-
ing education hours for the renewal must be
completed by September 30" in order fo
avoid a license suspension.This deadline is not
fo be confused with the renewal deadline of

August 3141t is highly recommended that the
hours be completed early to reduce pressure
and stress. If you have partially completed the
required hours or are in the process of com-
pleting the hours, you are still required to com-
plete the application and pay the renewal fee
by the deadline, but must answer "NO” to the
continuing education question. Answering
otherwise is an act of misconduct and falsifi-
cation of the renewal form.

Over the last three months we reviewed 61 re-
quests for secondary business exemptions.The
exemption breakdown was as follows: 6 indi-
viduals were granted exemptions fo sell finan-
cial products and 55 individuals were granted
other secondary business exemptions.

The Qualification & Registration staff or | will be
happy to assist you with any questions you
may have.

Have a safe and delightful summer.

N
Broker Disputes Over Porifolio Rollover
RIBO has experienced an increase in the number of complaints emanating from brokers
regarding the difficulties they are experiencing when trying to make a portfolio transfer from
one registered brokerage firm to another.
In spite of the existence of a contract between the brokers, quite  RIBO will get involved if there is consumer exposure as a result
offen the relationship between the parting brokers breaks down  of these disputes.
'T?] Ui e.TorIYr. sTogfes @ Thg pf rﬁollc:hrollot\;]er. f” ':) r'wo’r :hnUSUOL'n Brokers are reminded that during any portfolio rollover all parties
; er\)slg(;' UIO |onsltﬁr o”ne Tr.o er ? .e © der f r|n'g ’r’rf\ chtrher are required fo act in a professional manner and should assist
S " along with aliegations of misconduct againstine other any possible way to make certain that there is a smooth and
fOKer: seamless fransfer for the files and that consumers are not left

If this happens, RIBO will investigate the conduct of all parties  exposed in any way.
involved to defermine if possible misconduct has occurred. Please refer to the RIBO Principal Broker's Handbook. The sup-
In general, RIBO does not get involved in contractual dispufes ~ Plementary resources section (pages 6.2 through 6.5) pro-
between brokers, as the ordinary civil remedies apply. However, Vides guidelines fo assist brokers when transferring portfolios.

)
ADVANCE NOTICE )
The 33 Annual Meeting of members of the Registered Insurance Brokers of Ontario will take place on Thursday, November 6,
2014 at 1:30 p.m. af the Arcadian Loft, 401 Bay Street, Simpson Tower, 8" Floor, in downtown Toronto. A formal notice of meeting
and proxy, along with the election material, will be mailed to each registrant in good standing in early October. All registrants
are eligible fo attend and to vote on matters properly brought before the meeting.
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/RATING OF SEASONAL VEHICLES

As the summer months are almost upon us, RIBO would like fo remind brokers about the
opportunity to talk with your clients about seasonal vehicle rates calculation as well as
possible cancellation penalties for policies cancelled mid-term. As many seasonal vehicle
riders, this being motorcycle, snowmobile or any other seasonal vehicle, are looking for in-
surance for the first time, they may not be aware of how the seasonal rates are calculated.
They may also not be aware of the type of cancellation penalties involved when they re-
quest a policy fo be cancelled at the end of the season. Many experienced riders who
have had insurance for a number of years may also have forgotten about the cancello-
fion penalties involved when a policy is cancelled mid-term.

The time of writing up a new application or offering a renewal policy is a perfect time fo
inform or remind clients about the seasonal rates, earned premium calculations as well
as cancellations and short rate penalties. Brokers are also encouraged to keep

proper file documentation at all times, not only limited fo seasonal vehicles.

Notice of Election
of Council Members

Notice is hereby given that the annual election of council members will be held on Monday,
November 3, 2014 af which fime three council members are to be elected for a ferm of three years.

Registrants have the opportunity fo nominate candidates, including incumbents if they agree to
have their names put forward for election fo serve another ferm. Candidates for election will be di-
vided into fwo streams. Those from firms with 20 or more licensed individuals and those from firms
with less than 20 licensed individuals. A nomination form with instructions is enclosed in this edition
of the Bulletin. Eligibility for election is set out in RIBO By-law No. 21, Section 1 (2) as follows:

Each person who is an individual member of the corporation (RIBO) and,

a) who is qualified fo vote at an election of Council, (a person is registered under the Act and
not in default with respect to payment of fees),

b) who is a Canadian citizen ordinarily resident in Ontario or a permanent resident within the
meaning of the Immigration Act, 1976 (Canada) and ordinarily resident in Ontario, except a
permanent resident who has been ordinarily resident in Ontario for more than one year after
the time at which they first became eligible to apply for Canadian citizenship,

¢) who is nominated in accordance with Section 8,

d) whose conduct is not the subject of a complaint referred to the Discipline Committee, or the
subject of disciplinary proceedings before the Discipline Committee,

is eligible fo stand for election to the Council in accordance with this By-law.

Nominations, a brief biography (under110 words), outlining professional qualifications and record
of community service, and a photograph must be received in writing by the Manager at the RIBO
office no later than 4:00 p.m., on September 15, 2014.

In early October, each registered insurance broker will receive a list of nominated candidates. The
nomination bio sheet will be accompanied by a ballot form and a return envelope to be delivered
fo the RIBO office to the attention of the Manager, no later than 4:00 p.m. on the date of the election,
November 3, 2014.
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2014 - 2015 Renewal Process

As previously announced, beginning with the 2014/2015 renewal term, all renewals will be
processed online only and paper renewals will no longer be available. Each individual must have
a current, unique and valid email address (not a common corporate email account). Without a
unique and valid email address the online renewal process cannot be completed. Please add the
email domain “ribo.com” onto your email Safe Senders list or Address Book/Contacts.

The online renewal portal will be available on July 1,2014. Itisthe  DEADLINE to renew for the 2014/2015 term is August 31,2014.The
Principal Broker's responsibility to ensure that the renewal applica-  2013/2014 licenses will expire on September 30, 2014. Any licenses
tion form for the firm is properly completed and submitfed. While it  not renewed by the expiry date will be lapsed and will be subject
remains the responsibility of each individual member fo ensure that  to a $170 penalty fee, in addition to the registration and reinstate-
his or her registration is renewed, Principal Brokers are expected to  ment fee, fo reinstate the license.

ensure that all individuals associated with the firm renew their regis-

tration and comply with the continuing education requirements.

For First-Time Membership Users: For Existing Membership Users:

(has not previously renewed online) (has previously renewed online)

1. Create a RIBO online account by accessing "Member Login” from 1. Log in the usual manner ("Member Login” and input user name
RIBO’s home page www.ribo.com (at the top right corner). and password).

2. Select "New User”. 2. Fill out and submit the renewal application form.

3. Fillin the required information and press “Submit” (an email with a
temporary password and login instructions will be sent to the emaiil
address on file).

4. Log in and fill out and submit the “renewal” application form.

If you do not receive an email, please check your “Junk Mail” or “Spam” folder.

FEE DISCOUNTS: 2014/2015 Renew by
Council has decided to allow a $10 discount for ALL renewals submitted by August 31, 2014. Annual Fee Aug. 31 /201 4
FIRMS:

The Principal Broker must login and complete the renewal application for each firm that
they are the Principal Broker of. Please report and submit any changes in the registration
o registration@ribo.com

prietors $420 $410
Partnerships and Corporations $470 $460
ive Firms $170 $160

als who have a non-active firm must separately complete and submit the renewal.

INDIVIDUALS:

Each individual must login and complete the renewal application. Please read and answer each
question carefully. Please report and submit any changes in the registration to registration@ribo.com

| Active $170 $160

Inactive $170 $160
To maintain an “inactive” status, individuals who are not employed or engaged in
another business or employment must renew their registration and complete their
continuing education requirement. Any individual who is currently employed or
engaged in another business or occupation must resign the RIBO registration.

PAYMENT OPTIONS - CREDIT CARD ONLY (NO CHEQUES)
The Principal Broker must login and complete the renewal application for each firm that they are the
Principal Broker of. Please report and submit any changes in the registration to registration@ribo.com

Individual Payment:
+ The individual will pay for his/her own renewal by credit card
+ Individuals employed at firms on the Bulk Renewal Payment option will not be prompted for payment as the firm will have submitted payment.

Firm Payment:
+ Payment will be made under the Principal Broker login for all submitted individual renewals by credit card check-out process.This option should
only be selected if the Principal Broker has obliged to pay for the renewal fee.
+ Principal Brokers - please be advised that when an employee of your firm selects Firm Payment, you will be notified by email that a renewal pay-
ment is due for that individual broker.

RIBO



DECISIONS OF THE

DISCIPLINE COMMITTEE

CAUTION While the information contained below is public,
members should take caution that inappropriate use
of this information may be considered to be
an act of misconduct.

Richard Bretzlaff
Registration Number: D1220
Garson, Onfario

HEARING DATE: January 30, 2014
MISCONDUCT: Ont.Reg. 991, ss. 14(1) and 14(3)

PARTICULARS OF THE COMPLAINT:

Richard Bretzlaff failed fo forward an application for home insurance to an insurer resulting in
a lack of coverage.

DISCIPLINE COMMITTEE'S DISPOSITION

Mr. Bretzlaff enfered a plea of guilty and the Discipline Committee accepted the evidence
adduced by RIBO in support of the plea of guilty. Accordingly, Richard Bretzlaff was found
guilty and the Discipline Committee orders:

(a) That the Certificate of Registration of Richard Bretzlaff be and is hereby suspended for
eighteen (18) months effective January 30, 2014.

(b) That a recommendation be made to the Qualification and Registration Committee
that the Certificate of Registration of Richard Bretzlaff be restricted to acting under su-
pervision and that they not consider any application by Mr. Bretzlaff fo change his reg-
istration from acting under supervision for a period of no less than 5 years from the
date of this Decision.

Affirm Business Centre Insurance Brokers Inc.
Registration Number: A3212
Mississauga, Ontfario

Christa Ann Pissey
Registration Number: R9394
Mississauga, Ontfario

HEARING DATE: February 27, 2014
MISCONDUCT: Ont. Reg. 991, ss. 15(1)13, 6(4) 4i and ii, 5 and (6).

PARTICULARS OF THE COMPLAINT:

Affirm Business Centre Insurance Brokers Inc. (hereinafter referred to as "Affirm Business Cen-
tre”) and Christa Ann Pissey as Principal Broker, has been in breach of an Order of the Disci-
pline Committee dated the 7th day of June, 2012, wherein Affirm Business Centre was ordered
to file monthly position reports in Form-1 showing full compliance for a period of 1 year, com-
mencing with the month ending July 31, 2012, and thereafter as at August 31, 2012, Septem-
ber 30, 2012, October 31, 2012, November 30, 2012, December 31, 2012, January 31, 2013,
February 28, 2013, March 31, 2013, April 30, 2013, May 31, 2013 and June 30, 2013, with usual
attachments. Upon review by RIBO staff Ms. Christa Ann Pissey continued to make transfers
from the trust account to the general account, at the beginning of the month that exceeded
the previous months net trust position resulting in a net trust deficit at the beginning of the
month. Broker was advised formally in writing on January 15, 2013 to ensure adherence to
the regulations. Upon a broker review on March 12, 2013 RIBO staff established that the

continued...
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...continued

above practice continued. Therefore Christa Ann Pissey and Affirm Business Centre are in
breach of the Order dated June 7, 2012.

DISCIPLINE COMMITTEE'S DISPOSITION

The Discipline Committee found that there was sufficient evidence for the plea of guilty by
Christa Ann Pissey personally and on behalf of Affirm Business Centre, and accepts the evi-
dence adduced by RIBO in support of the plea of guilty and finds that Ms. Pissey and Affirm
Business Centre are both guilty of the misconduct as alleged.

The Panel heard submissions from Counsel for RIBO and from Christa Ann Pissey with respect
fo both penalty and publication. RIBO's outside Counsel noted that Ms. Pissey was an experi-
enced broker and has been registered since October 24, 1984. Furthermore, he argued that
the previous disciplinary Order dated June 7, 2012 was not followed; the seriousness of the
previous action was not recognized and insufficient steps taken to remedy the situation.The
Discipline Committee therefore orders:

(a) That the Certificate of Registration of Chista Ann Pissey is hereby restricted to Y Unre-
stricted Technical Only (Discipline Order). This restriction to be in effect immediately or
at which time a new Principal Broker of Affirm Business Centre can be appointed. In ei-
ther case this restriction to be in effect no later than 60 days after the Order of the Dis-
cipline Committee has been rafified.

(b) That a recommendation be made fo the Qualification and Registration Committee
that the Certificate of Registration of Christa Ann Pissey be so restricted for a period of
not less than three (3) years. Should Ms. Pissey wish fo remove the restriction atf that
fime, she must first attend the IBAO Advanced Broker Management Course and pass
the RIBO Unrestricted Management Exam fo be set by RIBO.

(c) That Affirm Business Centre file monthly position reports in Form-1 showing full compli-
ance for a period of 3 years commencing with the month ending April 30, 2014 and
finishing with the month ending March 31, 2017 and fo be accompanied with the
usual verifying financial attachments.

ADDITIONS & DELETIONS FROM THE RIBO REGISTER

MARCH 1, 2014 - MAY 31, 2014

ADDITIONS DELETI ONS

Ribo No. Broker City Ribo No. Broker City

3750 Oassis Outdoor Adventure & North Battleford 230 Bourgeois, Cote, Forget, Swim & Oliver Orleans
Sport Insurance Solutions Inc. ﬁBroKers (Renfrew) Ltd Renfrew

13751 Sym-ech Insurance Services Inc. Richmond Hil 354 Sholdice Insurance Ltd. Brussels

3755 Aligned Insurance Inc. Toronto 417 EWallace Clancy & Son Limited Toronto

-e Richmond Hill 671 Elliott Nixon Insurance Brokers Inc. Blyth
aliice Inc. 11036 Instor Insurance Brokers Incorporated Oftawa

3761 INOfTh Wesfénfﬁmcﬁitzﬂol Ocakville 1152 Kleinknecht Insurance Brks Ltd Linwood
o o i 1288 Lyons & Mulher Insuiance Bokers it Goderich
Er)or?chSLSr g ) == 1632 North York Insurance Brokers Ltd. Aurora
3763 Falvey Insurance Services, Oakville _ . Rgnfrew
(Canada) ULC 2111 Swick Bauman & Associates Insurance Brokers Ltd. Midlond

3765 Highgate Insurance Brokers Inc. Port Hope

_ Inc. Toronto 2931 Huron Insurance Managers Group Godgnch
3769  Ned Insurance O/B 2411214 Stoney Creek 12975 Tiibufe Insurance Brokers Inc. ugliion

Onfario Inc. 3366 Omni Corporate Solutions Ltd. Montreal

8576 Seoforihnsuranceltd. Blytn

3663 Epic (Every Person’s Insurance Centre Ltd.) Ajax

RIBO =l




COUNCIL DIRECTORY

Registered Insurance Brokers of Ontario

PRESIDENT

Doug Grahlman

Chatsworth Insurance

Brokers Limited

1260 2nd Avenue East, Suite 2
Owen Sound, ON N4K 2J3

Tel: (619) 372-1533

Fax: (619) 372-0749
dgrahiman@chatsworthinsurance.ca

VICE-PRESIDENT

Beth Pearson

A.P. (Ontario) Insurance Brokers Inc.

1423 Upper Ottawa Street
Unit 11

Hamilton, ON L8W 3J6
Tel: (905) 627-0014
bethp@apont.ca

TREASURER

Norma Hitchlock
Marsh Insurance Limited
199 Coleman Street
PO.Box 75

Belleville, ON K8N 4Z9
Tel: (613) 969-7006

Fax: (613) 969-6578

norma@marshinsurance.com

SECRETARY

Patty Crawford

Crawford & Danyluk Insurance
Brokers Limited

2681 Gideon Drive, Box 100
Delaware, ON NOL 1EQ

Tel: (619) 652-3201

Fax: (619) 652-2710
pattycrawford@rogers.com

ELECTED MEMBERS

Gil Constantini

Insurance Protection Group
995 Elgin Street West

Suite #1

Cobourg, ON K9A 5J3

Tel: 888-879-2692

Fax: (905) 372-5311

gil@insuranceprotfect.ca

Danny Craig

Craig, McDonald, Reddon
Insurance Brokers Ltd.

12 Colborne Street South
Walkerton, ON NOG 2V0
Tel: (619) 881-2701

Fax: (619) 881-3469

dcraig@cmrinsurance.com

John Gelston

HUB Infernational HKMB Limited
595 Bay Street, Suite 900

Box 81

Toronto, ON M5G 2E3

Tel: (416) 597-0008
john.gelston@hubinternational.com

Trish Krawec

Beyond Insurance Brokers (Superior) Inc.

1204C Roland Street,
Thunder Bay, ON P7B 571
Tel: (807) 285-7531

Fax: (807) 285-7359
tkrawec@beyondins.net

Tracy McLean

Moore-Mclean Insurance Group Lid.
48 Yonge Street, Suite 900

Toronto, ON M5E 1G6

Tel: (416) 364-4000

Fax: (416) 364-5708

tfracy@mooremclean.com

PUBLIC MEMBERS
Nick Dzudz

PO.Box 45

401 Bay Street, Suite 1200
Toronto, ON M5H 2Y4
Tel: (416) 365-1900

Fax: (416) 365-7664

Franklin Lyons

PO.Box 45

401 Bay Street, Suite 1200
Toronto, ON M5H 2Y4
Tel: (416) 365-1900

Fox: (416) 365-7664

Public members are appointed by the Lieutenant Governor-in-Council to represent the public interest.

RIBO



STAFF DIRECTORY

Registered Insurance Brokers of Ontario

CHIEF EXECUTIVE OFFICER
Jeff Bear
jeff@ribo.com

Executive Assistant
Lise Clements
lise@ribo.com

Receptionist
Sheron Fraser
sheron@ribo.com

ADMINISTRATION & FINANCE
Manager

Winston Koo

winston@ribo.com

System Administrator
Gustavo Blandon
gustavo@ribo.com

Registration/Data Entry
Valrie Bailey
valrie@ribo.com

Irene Chung
irene@ribo.com

Christopher Thorn
christopher@ribo.com

Accounting
Erica Lo
erica@ribo.com

COMMUNICATIONS
Communications Coordinator
Lise Clements

lise@ribo.com

COMPLAINTS & INVESTIGATIONS
Manager

Tim Goff

fim@ribo.com

Complaints Officer
Barbara Dalgleish-Reid
barbara@ribo.com

Senior Investigators
Nadine Austin
nadine@ribo.com
Crystal Skyvington
crystal@ribo.com

Investigator
Arthur Kosikowski
arthur@ribo.com

Legal Assistant
Angela Daley
angela@ribo.com

Financial Compliance Coordinator
Diana Campoali
diana@ribo.com

Senior Financial Investigator
Michael Buck
michael@ribo.com

Financial Investigators
Debbie Lee
debbie@ribo.com
Wendy Wu
wendy@ribo.com

CORPORATION LEGAL SERVICES
General Counsel
Patrick Ballantyne
patrick@ribo.com

Legal Assistant
Angela Daley
angela@ribo.com

QUALIFICATION & REGISTRATION
Manager

Vivian Lee

vivion@ribo.com

Licensing Coordinator
Tracy Cullen
fracy@ribo.com

Examination Coordinator
Laurie Reynolds
laurie@ribo.com

Administrative Assistant

Lloyd Choong
lloyd@ribo.com

RIBO Office: (416) 365-1900 or 1-800-265-3097 Fax: (416) 365-7664
P.O.Box 45, 401 Bay Street, Suite 1200, Simpson Tower, Toronto, ON M5H 2Y4

PLEASE VISIT OUR USER FRIENDLY WEBSITE AT WWW.RIBO.COM

RIBE

RIBO

is the self-regulatory body for general insurance brokers in Ontario.
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NOMINATION FORM
RIBO COUNCIL

Registered Insurance Brokers of Ontario
PO.Box 45, 401 Bay Street

Suite 1200, Simpson Tower

Toronto, ON M5H 2Y4

. Reqistration # ,who is
(Nominee’s Name) (Position)
of . Registration # . which employs
q Twenty or more individual members* q Less than 20 individual members

is hereby nominated as a candidate for the election to RIBO Council.

The nominators are as follows:
Signature Name (print) Reg. # Employer (print)

10.

11.

12.

13.

14.

15.

| hereby consent to the above nomination.

(Signature of Nominee) (Date)

(*) By-law 21. Section 8(1)(c).




